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Greetings and thank you for taking time to read the spring edition of the 
IASFAA newsletter! 
 

Spring has finally arrived in Iowa and my time serving as your President has 
come to a close.  Over the past twelve months I have discovered over and over 
again how dedicated and sincere financial aid professionals are to one anoth-
er and the students we serve.  As I reflect on the last year, I am truly amazed 
at all that IASFAA has accomplished.  I am proud to be a part of this great 
organization that is dedicated to training, outreach, and transparency in fi-
nancial aid delivery. 
 

Take a look at a few of the new happenings that IASFAA has to celebrate: 

¶ The new credit card payment feature was implemented to allow members 
to pay for annual dues and event registrations online.   

¶ The reserve fund and investment fund policies were fully reviewed.  
IASFAA will soon begin to invest in highly rated corporate bonds as well 
as safe certificates of deposit. 

¶ The IASFAA Talks blog was launched and serves as an alternative com-
munication tool for members.  

¶ Two dedicated IASFAA former Presidents were elected to serve on the 
2013-2014 MASFAA board.  Be sure to congratulate Aaron Steffens, 
MASFAA President-Elect, and Amy Gaffney, MASFAA Vice President. 

 

Over the years I have heard many people talk about the benefits of IASFAA 
membership and involvement.  IASFAA is more than a conference ï it is your 
network of colleagues, it is your local training resource, it is your professional 
development avenue, it is your connection to federal and state policy issues, 
and so much more!  If you are involved with committees ï stay involved!  If 
you are not involved ï get involved!  Volunteering for a committee is easy and 
the benefits are numerous.  
 

Always remember that IASFAA is here to serve you!  Share your concerns and 
best practice ideas with any member of the Executive Council.  
 

Thank you once again for allowing me to serve as your President!   
 

Heather 

In the Knowé 
 

Mark Your cal-
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Financial Aid Awareness Month  

Proclamation Signed on February 28, 2013  
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Left to right: Jesa Wolthuizen ï ICSAC, Kathie Aswegan ï Allen College, Julie Ntem ï ICSAC, 
Chris Morgan ï Iowa Wesleyan College, Jen Sassman ï Wartburg College, Susan Ladd ï Drake 
University, Chris Ditter ï Drake University, Gov. Terry Branstad, Arnold Woods   - Grinnell Col-
lege, Laurie Sanders ï AIB College of Business, Renae Armentrout, Iowa Wesleyan College, Marie 
Pleggenkuhle ï Upper Iowa University, Jim Wesenberg ï Iowa Western Community College, Tris-
tan Lynn ï AIB College of Business, Julie Leeper ï ICSAC, Karen Misjak ï ICSAC. 



 

GOT CABIN FEVER???  ESCAPE TO IASFAA!!!  

Kristi Fuller, IASFAA Program Chair, Assistant Director at Drake University  
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On April 4 and 5, IASFAA members looking to shake off the winter 
blues gathered at Stoney Creek Inn in Johnston, Iowa for the annual 
spring conference.  The hotel provided a relaxed atmosphere with 
rustic charm to help everyone feel like they were ñup Northò in a cab-
in along a lakeshore. 
 

IASFAA was fortunate to have Megan McClean from NASFAA and 
Jamie Malone from the U.S. Department of Education present to pro-
vide updates from both of their organizations, as well as Julie Leeper 
and Todd Brown from Iowa College Aid to provide timely information 
from the State.  In addition, Megan provided sessions on Consumer 
Disclosures and Advocacy while Jamie presented a session on PLUS Processing and took questions from 
IASFAA members during a ñOne on One with Jamie Maloneò session. 
 

Back by popular demand were the IASFAA Roundtables!  Although the roundtables do not have a formal 
presentation, seasoned IASFAA members facilitated lively conversations about verification, work study, 
cost of attendance budgets, and professional judgment issues.  This  helped IASFAA members do some 
ñspring cleaningò on questions they may have had on these topics.  Our esteemed panel of R2T4 experts 
took on the challenge of answering questions from their fellow IASFAA members and providing a ñbest 
practicesò for attendees of that session. 
 

Dana Kelly from Nelnet provided a timely session on Income Associated Repayment Plans and Loan For-
giveness Programs.  As many schools are getting closer to the end of the school year and graduations, this 
presentation provided many attendees with answers to some of the different features of these programs.  
IASFAA was also fortunate to have a session with a panel of high school guidance counselors to provide di-
alogue about what questions incoming students have while allowing session attendees to give feedback to 
the counselors on how they can help their students with financial aid questions.  
 

Always welcome as an IASFAA presenter, Marc Hendel from Iowa Student Loan provided information on 
where to find information, how to get the numbers needed and how to best display the data.  Marc then 
joined Ean Freels in a later session to help users of MS Excel learn about common formulas, formatting, 
pivot tables, and more! 
 

With violent incidents unfortunately becoming more frequent, IASFAA was pleased to host a preconference 
training called Violent Incident Response Training (VIRT) on Wednesday afternoon prior to the start of the 
conference for members to begin mental preparation if they should ever find themselves in a violent situa-
tion.  Those in attendance learned from three Iowa State University Police Department personnel 
A.L.I.C.E., which stands for Alert, Lockdown, Inform, Counter, Evacuate.  Short videos, information and 
demonstrations were presented to help teach about the preparation of recognizing, assessing and respond-
ing to threats that may be encountered. 
 

Please be sure to mark your calendars for November 6-8, 2013 for the Fall Conference to be held at the 

Grand River Center in Dubuque! 



IASFAA Spring 2013 Conference Newcomers & Committees  
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Spring Conference Newcomers  Site Committee - Most Fun Committee  

2013 -14 IASFAA Officers  2013 -14 IASFAA Officers, Chairs & Co -Chairs  

Passing of the gavel  


