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 Presidentôs Message 
Amy R. Gaffney, IASFFA President  

Hello Colleagues,   

The good news is we have made it through another fall semester start up! The other 

good news is IASFAA is continuing to work for you on several different fronts, a 

couple of which I will review here.  

As I told you in Julyôs newsletter, IASFAAôs executive council is looking for ways to 

increase the number of individuals who participate  in our association. We are still 

working on ways to get more information out to the membership and ways to ex-

pand the groups we engage. One opportunity recently attempted involved the Na-

tional Student Employment Association (NSEA). NSEA and IASFAA member Ann 

Wessman, Iowa State University, contacted IASFAA about the possibility of a 

shared space where NSEA could hold a one-day training event in conjunction with 

our fall conference in Coralville. Our neighbors in Missouri are planning a confer-

ence and inviting business officers as they plan to have an entire track of sessions on 

business office topics. This type of collaboration is a step in the right directionð

using shared resources to serve our common goals, increasing the awareness and 

understanding issues facing our respective offices, and having the necessary conver-

sations on how to help each other, which better helps students. 

In October, IASFAA held the first meeting of this yearôs Leadership Symposium. 

Look for details in the article titled ñLeadership Symposium 2012ò in this newsletter 

issue.  Know that the decision to hold this event is a clear message of how much pre-

vious participants value the experience. Many previous Leadership participants 

credit their current involvement in IASFAA to the relationships and network they 

gained through Leadership. 

Having a network of colleagues you respect, who can relate to your day-to-day chal-

lenges is what keeps us grounded. Yet, having the opportunity to gather together in 

our own state for IASFAA sponsored trainings where we are fortunate to have ex-

perts in the industry deliver the latest information to us keeps training expenses to a 

minimum and insure that we are very much in the know about what is required of 

us. IASFAA is committed to your professional development and to the retention of 

financial aid colleagues. There are studies which report that the reason people stay 

in a certain job, is more for the people they work with and the mission they serve 

than what they are paid. I feel confident that many of you are nodding in agreement 

right now.  
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Presidentôs Message Contôd. 

Exec Council Meets  

 

My parting thoughts are borrowed from the recent fall conference theme --  we must challenge ourselves 

to be ñIn it to Win Itò.  I want you to ask yourself, ñWhat is one thing I am willing to do to enhance my 

IASFAA experience?ò The answer may generate a session idea for the next conference or training, inspire 

a creative activity for entertainment, provide the name of a speaker/presenter, or suggest a better way to 

print the name badges! Your input is what makes IASFAA and we welcome your ideas. It cannot be said 

enough that there are many planning details to make these events come together, and there are never too 

many volunteers. You do not even have to leave your office for most of the opportunities to serve, BUT if 

you are looking for a day out of the office, we can meet that need too! Please accept this invitation to be a 

part of what makes IASFAA tick. 

If you have ANY questions about how to become involved with a certain event or function, please contact 
me at agaffney@dbq.edu and I will be happy to answer your questions. 
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Presidentôs Message Contôd. 

Exec Council members relax after their fall meet-
ing.  The meeting was held on the afternoon of 
November 1st at the Mariott in  Coralville prior 
to the conference. 
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IASFAA Fall Conference  

Submitted by:  Kristi Fuller  
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The 2011 IASFAA Fall Conference was held November 2 -4 at the beautiful Coral-

ville Marriott Hotel in Coralville, Iowa.  The theme this fall was ñIASFAAðIn It 

To Win Itò.  The winning attitude of IASFAA members was evidenced by the large 

number of members attending.   A newcomer track of sessions was offered to as-

sist new professionals or to provide a refresher to seasoned professionals.  

NASFAA training on Satisfactory Academic Progress was held on the morning of 

November 2 nd  prior to the start of the conference.  The conference started that 

afternoon with the opening session, Gaining Access to Higher Education,   pre-

sented by Dr. Laurie Wolfe and a panel of area high school and college students.    

Laurie discussed information about the proposed Dream Act legislation.  The 

students talked about their struggles as undocumented students and their desire 

to go to college and find a job in the United States.  

Sessions were also presented to assist members in helping our returning military 

men and women.  Due to having the largest call -up in history of Iowa soldiers, 

this information was very timely as we are seeing many of these soldiers return-

ing to school to begin or continue their education.  LTC Jeff Schulz, retired Vet-

eran and Community Leader, presented a general session entitled ñWarrior to 

Citizen:  Bringing Soldiers Back.ò  The information presented in the session 

helped us understand how these men and women are feeling as they try to read-

just to civilian life, as well as talked about some of the mental anguish these sol-

diers may have.  Tom Beasley, a consultant for the Iowa Department of Educa-

tion presented an entry -level session on military benefits as well as another ses-

sion designed for more in -depth information for those that process military 

benefits on their individual campuses.  

Dave Bartlett from the USDOE presented the federal update and a general ses-

sion on the verification changes that are looming.  Dave also conducted a SAP 

Town Hall session, although he did take questions about any subject.  Gainful 

employment, program reviews, financial literacy, modular programs and stu-

dent borrowing habits are a handful of the other interest sessions that were of-

fered at the conference.  

IASFAA members were also introduced to our newest celebrity, Greg Geist-

kemper from St. Ambrose University.  Greg was the host of IASFAAôs version of 

the hit game show ñMinute to Win It.ò  Many IASFAA members joined in the fun 

and laughter associated with these games, as well as some humiliation!  



  

IASFAA Fall Awards Recognition  

Submitted by Mary Jo Smith, US Bank, Awards Chair  
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Itôs a tradition with IASFAA to honor those IASFAA members who have made significant contribu-
tion to the organization over the years.  At the Awards Luncheon on Thursday during the Fall Confer-
ence in Iowa City, the special awards were presented.  We received many very deserving nominations 
for the various awards this fall and the Awards Committee had the task of determining the recipi-
ents.   

Letôs congratulate the following recipients for receiving our very prestigious awards: 

 

 

 

 

 

 

 

 

 

 

 

 

John Heisner Memorial Lifetime 

Achievement Award  - Jennifer 

Sassman, Wartburg College 

Distinguished Service Award ð

Joan Meyer, LaJames Interna-

tional  

Meritorious Service Award ð

Mary Jacobsen, iLink 

Student Success Story of the Year 

ð Lindsay Frederiksen, Iowa State 

University  

The awards committee consists of Susan Ladd, 
Drake University, Elizabeth Minard, University of 
Northern Iowa and Jessica Kober, ICAN, Iowa 
College Access Network.   

Thanks to everyone who nominated a deserving 
colleague.  I can assure you that those recipients 
were thrilled, shocked and emotional about being 
honored by their peers.  There were not many dry 
eyes at the luncheon that day.  Remember how 
good it feels to nominate and to receive recogni-
tion when nomination time rolls around again.  


