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General Information 
Launched December 4, 2013 

Helps support counselors, college access 
professionals and community-based 
organizations helping students and families 
prepare financially for postsecondary 
education 

Consolidates financial aid resources and 
content into searchable online database 
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General Information 

Resources cover entire financial aid 
lifecycle from application to repaying 
student loans 

Supports Administration’s ongoing efforts 
to improve college access and affordability 

https://financialaidtoolkit.ed.gov 

URL changed in summer 2016 – note https 
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https://financialaidtoolkit.ed.gov/
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Resources 
Includes documents 

such as 

Financial aid event 
materials 

Presentations 

Brochures 

Videos 

Sample tweets 

Sample Facebook posts 
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Professional development 
information 

 Training opportunities 

 Self-instruction 
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Resources - PPY 

College Students and Parents: What you 
need to know about the 2017-18 FAFSA® 

Counselors and Mentors: What you need 
to know about the 2017-18 FAFSA 

FAFSA on the Web presentation 

FAFSA Talking Points 

2017-18 FAFSA Graphic 
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Resources - PPY 

What’s New for 2017-18? Basics for HS 
Counselors and College Access Mentors 

What’s New for 2017-18? Basics for 
Parents and College Students 

FSA Resources for the 2017-18 FAFSA 

Social Media Posts 

2017-18 FAFSA Update Webinar 
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file:///C:/Users/Kimberly.Wells/Desktop/FA Toolkit Resources/PPY/2017-18-fafsa-updates-students-parents.pdf
file:///C:/Users/Kimberly.Wells/Desktop/FA Toolkit Resources/PPY/2017-18-fafsa-updates-students-parents.pdf
file:///C:/Users/Kimberly.Wells/Desktop/FA Toolkit Resources/PPY/2017-18-fafsa-updates-students-parents.pdf
file:///C:/Users/Kimberly.Wells/Desktop/FA Toolkit Resources/PPY/2017-18-fafsa-updates-students-parents.pdf
file:///C:/Users/Kimberly.Wells/Desktop/FA Toolkit Resources/PPY/2017-18-fafsa-updates-students-parents.pdf
file:///C:/Users/Kimberly.Wells/Desktop/FA Toolkit Resources/PPY/2017-18-fafsa-updates-counselors.pdf
file:///C:/Users/Kimberly.Wells/Desktop/FA Toolkit Resources/PPY/2017-18-fafsa-updates-counselors.pdf
file:///C:/Users/Kimberly.Wells/Desktop/FA Toolkit Resources/PPY/2017-18-fafsa-updates-counselors.pdf
file:///C:/Users/Kimberly.Wells/Desktop/FA Toolkit Resources/PPY/2017-18-fafsa-updates-counselors.pdf
file:///C:/Users/Kimberly.Wells/Desktop/FA Toolkit Resources/PPY/1718FOTWPreviewPresentation (1).pptx
file:///C:/Users/Kimberly.Wells/Desktop/FA Toolkit Resources/PPY/2017-18-fafsa-talking-points.doc
https://studentaid.ed.gov/sa/sites/default/files/2017-18-fafsa-process-changes.png
https://studentaid.ed.gov/sa/sites/default/files/2017-18-fafsa-process-changes.png
https://studentaid.ed.gov/sa/sites/default/files/2017-18-fafsa-process-changes.png
file:///C:/Users/Kimberly.Wells/Desktop/FA Toolkit Resources/PPY/2017-18-fafsa-counselors.ppt
file:///C:/Users/Kimberly.Wells/Desktop/FA Toolkit Resources/PPY/2017-18-fafsa-counselors.ppt
file:///C:/Users/Kimberly.Wells/Desktop/FA Toolkit Resources/PPY/2017-18-fafsa-counselors.ppt
file:///C:/Users/Kimberly.Wells/Desktop/FA Toolkit Resources/PPY/2017-18-fafsa-counselors.ppt
file:///C:/Users/Kimberly.Wells/Desktop/FA Toolkit Resources/PPY/2017-18-fafsa-students-parents (1).ppt
file:///C:/Users/Kimberly.Wells/Desktop/FA Toolkit Resources/PPY/2017-18-fafsa-students-parents (1).ppt
file:///C:/Users/Kimberly.Wells/Desktop/FA Toolkit Resources/PPY/2017-18-fafsa-students-parents (1).ppt
file:///C:/Users/Kimberly.Wells/Desktop/FA Toolkit Resources/PPY/2017-18-fafsa-students-parents (1).ppt
file:///C:/Users/Kimberly.Wells/Desktop/FA Toolkit Resources/PPY/2017-18-fafsa-students-parents (1).ppt
file:///C:/Users/Kimberly.Wells/Desktop/FA Toolkit Resources/PPY/federal-student-aid-resources-for-fafsa.pdf
file:///C:/Users/Kimberly.Wells/Desktop/FA Toolkit Resources/PPY/federal-student-aid-resources-for-fafsa.pdf
file:///C:/Users/Kimberly.Wells/Desktop/FA Toolkit Resources/PPY/federal-student-aid-resources-for-fafsa.pdf
file:///C:/Users/Kimberly.Wells/Desktop/FA Toolkit Resources/PPY/federal-student-aid-resources-for-fafsa.pdf
https://financialaidtoolkit.ed.gov/tk/outreach/social-media/digital-resources.jsp
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Resources - DACA 

Students granted DACA status are ineligible 
for Title IV aid 
 May be eligible for state and institutional aid 

Financial Aid Toolkit Q&As 

Studentaid.ed.gov Resources 

Financial Aid for Undocumented Students 
Fact Sheet 
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Financial Aid Toolkit Tour 

• Financial Aid Toolkit 

https://financialaidtoolkit.ed.gov/tk/outreach/target/noncitizens.jsp
https://financialaidtoolkit.ed.gov/tk/outreach/target/noncitizens.jsp
https://studentaid.ed.gov/sa/eligibility/non-us-citizens
file:///C:/Users/Kimberly.Wells/Desktop/FA Toolkit Resources/DACA/financial-aid-and-undocumented-students.pdf
file:///C:/Users/Kimberly.Wells/Desktop/FA Toolkit Resources/DACA/financial-aid-and-undocumented-students.pdf
https://financialaidtoolkit.ed.gov/
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Thank You! 
Zack Goodwin 
617.289.0051 

Zachary.goodwin@ed.gov 

QUESTIONS? 

Kim Wells 
206.615.2174 

Kimberly.wells@ed.gov 
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ED Contacts 
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Research and Customer Care Center 

800.433.7327 

fsa.customer.support@ed.gov 

Reach FSA 

855.FSA.4FAA – 1 number to reach 10 contact centers! 

 

Campus-Based Call Center eZ-Audit 

COD School Eligibility Services Group 

CPS/SAIG Foreign Schools Participation Division 

NSLDS Research and Customer Care Center 

G5 Nelnet Total & Permanent Disability 

mailto:Zachary.goodwin@ed.gov
mailto:Kimberly.wells@ed.gov
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Training Feedback 

To improve our training, we ask all participants to 
complete an online session evaluation 

 

• Go to 
https://www.surveymonkey.com/r/KimberlyWells 

• Additional feedback about training can be directed 
to joann.borel@ed.gov 
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https://www.surveymonkey.com/r/KimberlyWells
https://www.surveymonkey.com/r/KimberlyWells

